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NMG is a specialist multi-national consulting firm focused on the insurance

and wealth management industries. NMG runs Business Quality Management
(‘BQM’) evidence based consulting programmes in the UK, Asia-Pacific, Australia
and Canada, across life insurance, life and non-life reinsurance and wealth
management segments.

BQM programmes are based on an annual cycle of structured, face-to-face
interviews with key clients in each market. Because BQM focuses on the most
important (and influential) clients, and on the quality factors that ultimately
drive changes in their business allocations, we regard BQM as providing a lead
indicator of competitive success.

BQM programmes serve two distinct groups of participants. In each market
NMG partners with leading providers (insurers, reinsurers and platforms) who
utilise the programme as a consulting tool to drive strategy and business quality
and track changes in competitive positioning and capability. BQM also gives key
clients a voice, and creates a transparent feedback loop between clients, providers
and the broader market.

Our Insights reports are published annually, and provide an overview of
programme outputs. Insights reports are intended to help clients and distributors
to make informed decisions on the future use of providers, as well as on topical,
industry-level issues.
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Hamish Worsley Ashwin Field David Burns
Director, Business Principal Consultant, Director,
Quality Management Strategy Consulting UK Consulting
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Cofunds

Hartford Life
James Hay Wrap
Just Retirement
Selestia

SippCentre (A] Bell)
Skandia

Standard Life
Standard Life Wrap
Sterling (Zurich)
Suffolk Life
Transact

Winterthur



